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Indirect Taxation Authority

IT Sector

STATEMENT

| HEREBY DECLARE that | agree to the below-mentioned responsibilities of users and
instructions for usage of the e-VAT system of the Indirect Taxation Authority .

GENERAL TERMS

ITA: Indirect Taxation Authority of Bosnia and Herzegovina;

e-VAT Web Service: this service provides taxpayers with the access, by Internet, to
their files kept by the ITA in the VAT system;

User: a taxpayer registered as the VAT taxpayer;

User Name: is assigned to a user and is intended for the user identification;
Password: is a sequence of characters assigned to a user and when combined with
the user name it ensures the user identification and undoubtedly confirms his/her
identity.

RESPONSIBILITIES OF THE ITA

1.

to provide the user with a unique pair — user name and password — to be used to
obtain the access to the e-VAT system;

to make the e-VAT web service available to the user;

to provide for security and safety of the access to the web service;

to adhere to the principle of confidentiality and to disclose the information related to
usage of the web service only to the user. The access to the information about a
particular taxpayer registered in the e-VAT system is possible only by using the user
name and password assigned to that taxpayer;

to guarantee provision of services from the e-VAT web service domain, if a user
properly uses his/her password and user name assigned to him/her by the ITA. The
user's proper usage of the password means that is should be kept secret and



inaccessible to the third party. If the password is discredited by the user, the ITA
cannot be held responsible for any consequences.

6. The ITA undertakes to cancel the user's access to the e-VAT system at the user's
request.

RESPONSIBILITIES OF USERS
1. to update the ITA on any changes in the web service usage authorizations, on loosing
the password or on any information related to unauthorized usage of the password;

2. to ensure the confidentiality of the password and to make it inaccessible to the
unauthorized persons.

INSTRUCTIONS FOR THE e-VAT WEB SERVICE USAGE

This Web Service is available on the Internet at the following address
https://epdv.uino.gov.ba:8443

FEE FOR THE WEB SERVICE

The e-VAT web service provided by the ITA is available without a fee.
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